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Criterion I Curricular Aspects 

 

1.4 Feedback System 

 

1.4.1 Institution obtains feedback on the academic performance and 

ambience of the institution from various stakeholders, such as Students, 

Teachers, Parents, Alumni etc. and action taken report on the feedback is 

made available on institutional website (Yes or No)  
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1.4 Feedback System (10)  

1.4.1 Structured feedback received from 

 1) Students, 2) Teachers, 3) Parents, 4) Alumni  

Options: All of above  

Any 3 of above  

Any 2 of above 

Any 1 of above  

None of the above 

 

Alumni Feedback Analysis 

 

Government College, Bahu (Jhajjar) 

Though the college has a history of mere twelve years yet its’ alumni can be traced 

into various fields like social, political, historical, entertainment and industry. The following 

analysis can be deduced from the alumni feedback. Most of the alumni (90%) rated the 

campus and overall rating to college as excellent, 7% alumni rated it as very good, 3% as 

good. The Admission Process, Fee Structure and Environment are rated as excellent by 79%, 

very good by 14% and good by 4% and satisfactory by 3% of the alumni. The alumni 

appreciated the faculty and laboratories, 74% alumni felt it as excellent, 12% very good and 

7% as good as well as satisfactory. The cultural, sports and other facilities are also 

appreciated by our alumni. The 71% of them rated these as excellent, 14% as very good, 3% 

as good and 4% as satisfactory. No any of the alumni put a negative remark. The college has 

a very rich air conditioned and automated library. The 89% of the alumni rated it as excellent, 

4% as very good, 3% as good and only 4% rated it as satisfactory.  All alumni feel proud that 

they are associated with this college. They are thankful to the college for providing quality 

education in such a rural area. They appreciate the dedicated, friendly and co-operative 

attitude of the college staff. They show their indebtedness towards college for the efforts and 

hard work of the faculty. They admit that the college played a vital role in shaping their 

professional, ethical and personal life. They admit that their association with the college not 

only enabled them to acquire a degree but also it helped them to become better human beings 

and the college also helped to inculcate human values among them and enriched every sphere 

of their life. They proudly confess that the college developed their confidence from the 

college level activities and the teacher’s encouragement for student’s participation in these 

activities, they acknowledge the contribution of the college in developing their 

communication, and leadership qualities, social commitment and responsibilities and they 



become social and built lifelong relationships only because of the college. They admit that 

the college provided those wings so that they can fly high to pursue their goals. They give 

credit to the college for their present position in life.  

Best experience and remarkable memory:--  

The alumni recollect the friendly teachers and homely atmosphere of the college. They miss 

the college days, activities, sports events and a liberal academic environment. They do not 

forget the warmth of relation between students and teachers.  
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Suggestions: --- The following suggestions can be deduced from the analysis of alumni 

feedback  

1--- More alumni involvement in college events  

2--- Improvement in canteen  

3--- More transportation facility for students  

4--- The numbers of RO & water coolers for drinking water be increased  

5--- Campus should have WI-FI connectivity  

6--- More books on newer topics in the library 

ACTION TAKEN REPORT:- 

 The college has taken steps to enhance participation of alumni in college activities and 

events. 

  The college has decided to avail assistance of alumni in annual gatherings.  

 The college has written many letters to General Managers of Haryana Roadways to start 

bus for girl students.  

 The college has installed 04 Water coolers with RO as per alumni’s suggestions. 

 The college has provided WI-FI connectivity in the campus. 

 College library is updated by purchasing new books. 

 

 

 

 

 

 

 



Students’ Feedback Analysis 

 

Government College, Bahu (Jhajjar) 

 The following analysis can be deduced from the students’ feedback. Most of the 

students (90%) rated the campus and overall rating to college as excellent, 4% alumni rated it 

as very good, 3% as good as well as satisfactory. The Admission Process, Fee Structure and 

Environment are rated as excellent by 83%, very good by 9% and good by 4% and 

satisfactory by 4% of the students. The students appreciated the faculty and laboratories, 86% 

felt it as excellent, 5% very good and 5% and 4% as satisfactory. The cultural, sports and 

other facilities are also appreciated by our students. The 71% of them rated these as excellent, 

20% as very good, 5% as good and 4% as satisfactory. No any of the students put a negative 

remark. The college has a very rich air conditioned and automated library. The 82% of the 

students rated it as excellent, 8% as very good, 6% as good and only 4% rated it as 

satisfactory.  All the students feel proud that they are associated with this college. They are 

thankful to the college for providing quality education in such a rural area. They appreciate 

the dedicated, friendly and co-operative attitude of the college staff. They show their 

indebtedness towards college for the efforts and hard work of the faculty. They admit that the 

college played a vital role in shaping their professional, ethical and personal life. They admit 

that their association with the college not only enabled them to acquire a degree but also it 

helped them to become better human beings and the college also helped to inculcate human 

values among them and enriched every sphere of their life. They proudly confess that the 

college developed their confidence from the college level activities and the teacher’s 

encouragement for student’s participation in these activities, they acknowledge the 

contribution of the college in developing their communication, and leadership qualities, 

social commitment and responsibilities and they become social and built lifelong 

relationships only because of the college. They admit that the college provided those wings 

so that they can fly high to pursue their goals. They give credit to the college for their present 

position in life.  
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The following suggestions have been deduced from the student feedback:- 

  Availability of more syllabus and reference books  

  Subscription of online journals  

 More tables and chairs in the library  

 More books for home lending on library card  

 More sports items    

 Arrangement of good and spacious canteen 
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Action Taken Report:- 

 New books have been purchased for syllabus as well as competition exams. 

  More tables and chairs have been added in the library  

 Online and offline journals have been subscribed 

 Sports items/equipments are purchased   

 A spacious canteen is available in the campus 

PARENT FEEDBACK ANALYSIS  

Though all parents are asked to give feedback but   the college has received only forty 

feedbacks. The 57% parents rated the quality of academics as highly satisfied 43% parents felt it 

satisfied. It means all the parents are satisfied. The 65% parents are highly satisfied with the 

infrastructure and other facilities and 35% are satisfied with the facilities provided by the college. The 

co-curricular activities are also rated by the parents. Among them 40% are highly satisfied and 53% 

are satisfied and 7% opted others. The quality of academic resources is rated by 20% of the parents as 

highly satisfied, by 70% as satisfied and 10% opted others. Moreover, 60% parents are satisfied with 

the placement activities, 23% are highly satisfied and 17% selected others or can’t say option. 
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Suggestions of Parents:-  

1. There should be zero vehicles parking fee for students.  

2. RO water should be provided to students  

3. More student parent interaction with the teachers  

4. Most of the parents felt a need for a canteen in the college premises.  

5. Parents suggested that campus should have WI-FI connectivity 

 

ACTION TAKEN REPORT:- 

 The college has decided not to take any parking fees for students’ vehicle parking  

 College has installed 04 water coolers with RO  

 The college has decided to organize more teacher parent interactions by organizing various    

events like, annual gathering, lectures, felicitation and home visits by the faculty  

 The college has a canteen. 

  The campus has started WI-FI connectivity 
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TEACHERS’ FEEDBACK ANALYSIS 

 

Most of the teachers (56%) are strongly agree with the relevance of syllabus as per 

need of the society, framed by the university and 44% are agree with it. (RS1). 62% are 

strongly agreed with the   logical order of the contents of syllabus with contemporary topics 

and 38% are agreeing with it. (RS2) The 75% teachers are strongly agreed with the 

correlation between syllabus and course and 25% teachers are agreeing with it. (RS3) The 

75% teachers are strongly agreed with the effectiveness of syllabus and availability of books 

for semester pattern and 25% are agreeing with it. (RS4) The evaluation methods for 

assessment of syllabus and employability was received ratings as strongly agree by 81 % and 

as agree by 19%. (RS5) The Syllabus imparts skill, knowledge and Social awareness as per 

real life situations was rated 62% as strongly agreed and, 38% as agreed, (RS6) The 69% 

teachers are strongly agreed that the crosscutting issues like gender equality, professional 

ethics, human values and environment are covered by syllabus and 31% are agree with it. 

(RS7). The 62% teachers are strongly agreed with the fact that the constitutional values, 

duties, rights etc. are covered by the present syllabus and 38% are agreed with it. (RS8). The 

25% of the teachers are strongly agreed, 62% are only agreed and 13% are neutral on the fact 

that the current syllabus tries to build the opportunities in terms of employability.  
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Suggestions by the teachers:- 

The teachers suggested some minor changes in the present syllabus. 

Action taken report:- 

 As the syllabus is framed by the affiliating university, the college is not allowed to 

make changes in the syllabus. The suggestion of the teachers regarding syllabus are conveyed 

to the university through our Board of Studies members. 

Moreover, from the Session 2024-25 New Education Policy is being implemented in 

the college as per directions received from affiliating university. 
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